
All Inclusive Tours below is cancellation Policy:

Cancellation Charges
45 days or more prior to

departure
44 days -31days to departure

30 days -15 days to
departure

14 days & less
Optional Tours / Extras

Forfeit deposit fees
40% of the tour price paid
50% of the tour price paid
100% for all services paid

Non Refundable

 
Thomas Cook Tours below is cancellation Policy:

 
Globus Tours below is cancellation Policy:
• 45-22 days prior to commencement of services: 20% of total price*
• 21-8 days prior to commencement of services: 30% of total price*
• 7-1 days prior to commencement of services: 50% of total price*
• On departure day and later: 100% of total price*
 
Cosmos Tours below is cancellation Policy:
• 45-22 days prior to commencement of services: 20% of total price*  plus
Trip Protection premiums
• 21-8 days prior to commencement of services: 30% of total price* plus 
Trip Protection premiums
• 7-1 days prior to commencement of services: 50% of total price* plus 
Trip Protection premiums
• On departure day and later: 100% of total price* plus Trip Protection 
premiums
 
Please note:-
• Residents of UAE, KSA and other GCC countries must ensure that the 
validity of their visa/residency permit exceeds 3 months from the date of 
return.
• Your passport should be valid for 6 months from the date of travel.
• Passport details are mandatory for issuing tickets.
• Please ensure that the names of all passengers match with their travel 
document.



• We strongly recommend to purchase travel insurance at the time of 
booking.


